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During Testing 
he steps below outline the process for test administrators (TAs) to sign in to TIDE. Students sign to RISE via the Secure 
Browser. It is highly recommended that all TAs review the scripts and test administration procedures prior to the day 
of administration. 

TAs will help students sign in to their assessments by reading the directions for administration. Reading the scripted 
instructions is required as part of each standardized test administration. All directions are indicated by the word “SAY” 
in bold type. Read these directions exactly as they are written. Follow the test-specific instructions for administering 
each test. Sections that will need to be tailored to the specific testing situation are noted. Directions and scripting are 
the same for most tests. Please note that there are unique directions and scripting for writing; mathematics grades 6, 
7, and 8; and for students with screen reader and/or braille accommodations. 

Step 1: Distribute Materials 

• Ensure that blank scratch/graph paper and headphones are distributed. If you are using student test 
tickets, ensure that those are also distributed. 

• Follow local procedures to ensure that the Secure Browser is available and launched on each device 
students will use for the test. Ensure that all students have headphones and a keyboard. 

• TAs may provide sign-in information to students using test tickets generated from TIDE or may follow local 
procedures to help students sign in. For information on generating test tickets or locating student sign-in 
information in TIDE, refer to the TIDE User Guide, located at UtahRISE.org. 

 
Note: A student may use scratch/graph paper for multiple sessions of the same test as long as it is collected and stored 
securely between sessions. 

Step 2: Sign In to TDS system 

• Navigate to the RISE Portal (see Figure 86) at UtahRISE.org. 
Figure 86. RISE Portal Home Page 

 

• Click on the Test Administration card (see Figure 87). 
Figure 87. Test Administration Card 

 

https://utahrise.org/resources/user-guides/user-guides/tide-user-guide
https://utahrise.org/
https://utahrise.org/
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• You will be directed to the TDS sign-in screen (see Figure 88). 
Figure 88. Test Delivery System Sign-in Screen 

 

• Enter your username (email address) and password into the respective text fields. 

• Click Secure Login. The TA site will display with the list of possible tests to add to your session. 

Note: If you do not have a username and password, contact your school administrator. 

Step 3: Select Tests to Administer 

• In the test selection tree (see Figure 89), mark checkboxes for the test or tests you want to include in the 
session. Best practice is to select only the individual test(s) to be delivered in your session to prevent 
students from starting the wrong test by mistake. The system does allow users to select groups of tests if 
needed. To select all tests in a group, mark the checkbox for that group.  

• Click Start RISE Live Tests Session 
 

Figure 89. Test Selection Window 

 

Step 4: Locate Session ID 

• You will see the Session ID for the test(s) to be administered (see Figure 90). 
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Figure 91. Select Tests Button 

Figure 90. Session ID Window 

 

• Each test session will be automatically assigned a unique Session ID. The Session ID to begin each testing 
session will be provided to students by the TA. 

• If necessary, you can add additional tests to an ongoing test session by selecting Select Tests from the 
Session ID window (see Figure 91).  

  

 

Step 5: Help Students Sign In to the Test Session 

• Students access RISE assessments through the Secure Browser, which must be downloaded and installed 
on the testing device. 

Please note: If you have students using the Refreshable Braille or Screen Reader accommodations, there is additional 
scripting required. For the Accommodated Script, refer to the Accommodated Test Script section of this manual.  

Please note: To return to this page after following this link, use one of the following keyboard shortcuts: Alt + 
Left Arrow (for Windows Operating System [OS] on laptops or tablets when viewing the file in Adobe Reader) 
or Command + Left Arrow (for Mac OS X on laptops or tablets when viewing the file in Adobe Reader). Please 
note that these keyboard shortcuts do not apply to Chromebooks. If the keyboard shortcuts do not work or 
apply to your device, you can also scroll back to your previous location. 

Summative Student Instructions—Required for every assessment 
The following directions provide the necessary detail for students to enter RISE to begin testing. These are required to be 
read to students before every testing session and are applicable for every test, no matter the content.  

SAY: “You will now sign in to the test. You should see a sign-in screen on your device. If you do not, please let me know 
now.” [Pause.] “On the sign-in screen, please enter your first name and seven-digit SSID along with the Session ID.” [If 
sign-in tickets have not been provided, provide students with their first name and SSID as displayed in TIDE system.] 
“Then click the Sign In button.” 

Troubleshooting tips: If a student is unable to sign in, they will be prompted to try again or contact the TA.  

• Has the student entered his or her legal first name, not a nickname? Please note: some students have two first 
names. If two first names are listed e.g. John Henry, both names must be entered 

• Has the student entered the correct SSID? 

• Has the student entered the correct Session ID? 
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Please note: The TA can look up the student’s information using the Student Lookup function on the TA site. TAs may 
assist students with signing in, if necessary. Please see the Appendix for more information about this feature. 

Student Lookup Function in TA Site 

 
 

Test Sign-in for Students 
NOTE: Please see the Appendix for information on common sign-in errors.  

Figure 92. Student Sign In Page 

 

 

Pause while students sign in (see Figure 92). 

SAY: “Please review the information on the screen, making sure the information on the screen is correct. If any of the 
information is incorrect, please raise your hand and I will help you; otherwise, select Yes to continue.” 

Figure 93. Is This You? Page 
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SAY: “Then please click on the [insert course name] test and you will see a Waiting for Approval page. I will approve your 
test when I am finished giving instructions about the system checks you will see next.” 

Figure 94. Waiting for Approval Page 

 
 

SAY: “After I’ve approved your test, you will be presented with a series of Audio/Video Checks screens. If the voice is not 
audible or clear, adjust the settings using the sliders and click the speaker icon again. If you still cannot hear the voice 
clearly, click ‘I did not hear the sound’ and raise your hand.”  

Figure 95. Audio/Video Checks Screens 

 
 

SAY: “Once you complete the audio/video checks, the Instructions and Help page will appear. You can review this page to 
understand what test resources/tools are available and how to navigate through the test.” 

Figure 96. Instructions and Help Page 

 

SAY: “You may return to the Help Guide at any time during the test by selecting the question mark button. If you do not 
know how to use the system to enter your response, please raise your hand and I will help you. Please remember that I 
will show you only how to use the program.” 


